
Response
Percent

Response
Count

4.5% 54
51.5% 623
3.4% 41
7.9% 96
9.5% 115
5.2% 63

18.0% 218
1210

3

ColumBUS Transit - Cummins

HR

answered question

Answer Options

Supply Chain/Purchasing

Engineering

Other

Which of the following best describes your job function?

IT

skipped question

Accounting/Finance

Manufacturing

Which of the following best describes your job function?

Accounting/Finance

Engineering

HR

IT

Supply Chain/Purchasing

Manufacturing

IT

Supply Chain/Purchasing

Manufacturing

Other



Response
Percent

Response
Count

5.1% 62
69.4% 840
19.9% 241
5.1% 62
0.5% 6

1211
2skipped question

Which of the following best describes your job type?

Intern

Contractor/Contingent Worker

answered question

ColumBUS Transit - Cummins

Hourly Employee

Answer Options

Supplier

Exempt Employee

Which of the following best describes your job type?

Contractor/Contingent
Worker

Exempt Employee

Hourly Employee

Intern

Supplier

Intern

Supplier



Response
Percent

Response
Count

28.4% 342
20.0% 240
23.3% 280
28.3% 341

1203
10

How long have you worked at Cummins?

10+ Years

0-2 Years

skipped question

ColumBUS Transit - Cummins

5-10 Years

Answer Options

answered question

2-5 Years

How long have you worked at Cummins?

0-2 Years

2-5 Years

5-10 Years

10+ Years10+ Years



Response
Percent

Response
Count

86.1% 1040
6.4% 77
1.0% 12
1.2% 15
2.5% 30
0.1% 1
0.0% 0
1.6% 19
1.2% 14

1208
5skipped question

ColumBUS Transit - Cummins

Vanpool

Bicycle (but don't use the bus)

Answer Options

ColumBUS Transit bus

answered question

Carpool

Call-a-Bus van

How do you usually get to work?

Picked up and dropped off

Walk

Drive alone

Take my bike on a bus

How do you usually get to work? Drive alone

Carpool

Vanpool

Picked up and dropped off

ColumBUS Transit busColumBUS Transit bus

Take my bike on a bus

Call-a-Bus van

Bicycle (but don't use the bus)

Walk



Response
Percent

Response
Count

9.8% 118
50.4% 609
22.8% 275
9.3% 112
6.4% 77
1.4% 17

1208
5skipped question

Answer Options

46-60 minutes

6-15 minutes

answered question

How long does it usually take you to get to work?

31-45 minutes

1-5 minutes

Over an hour

ColumBUS Transit - Cummins

16-30 minutes

How long does it usually take you to get to work?

1-5 minutes

6-15 minutes

16-30 minutes

31-45 minutes

46-60 minutes

Over an hour

31-45 minutes

46-60 minutes

Over an hour



Response
Percent

Response
Count

1.4% 16
1.4% 16
1.6% 19
3.9% 46

94.1% 1106
1175

38skipped question

If you take ColumBUS Transit to work, what route or routes do you ride? (check all that
apply)

Route 4

Route 1

answered question

ColumBUS Transit - Cummins

Route 3

Answer Options

I don't ride ColumBUS Transit to work

Route 2

0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

100.0%

Route 1 Route 2 Route 3 Route 4 I don't ride

If you take ColumBUS Transit to work, what route or routes do you ride? (check
all that apply)

0.0%
10.0%

Route 1 Route 2 Route 3 Route 4 I don't ride
ColumBUS

Transit to work



Response
Percent

Response
Count

3.3% 39
3.3% 38
0.8% 9
0.4% 5
0.2% 2

92.0% 1074
1167

46skipped question

Answer Options

Over an hour

16-30 minutes

answered question

If you take ColumBUS Transit to work, how long do you spend on the bus?

46-60 minutes

1-15 minutes

I don't ride ColumBUS Transit to work

ColumBUS Transit - Cummins

31-45 minutes

If you take ColumBUS Transit to work, how long do you spend on the bus?

1-15 minutes

16-30 minutes

31-45 minutes

46-60 minutes

Over an hourOver an hour

I don't ride ColumBUS
Transit to work



Response
Percent

Response
Count

9.8% 118
33.5% 404
13.1% 158
13.3% 161
21.0% 254
9.3% 112

1207
6skipped question

Answer Options

Less than 1-4 times per month

1-4 times per week

answered question

How often do you travel between facilities as part of your job?

1-4 times per month

Daily

Never

ColumBUS Transit - Cummins

1-4 times every two to three weeks

How often do you travel between facilities as part of your job?

Daily

1-4 times per week

1-4 times every two to three
weeks

1-4 times per month

Less than 1-4 times per month

1-4 times per month

Less than 1-4 times per month

Never



Response
Percent

Response
Count

7.7% 85
65.2% 717
21.4% 235
4.9% 54
0.6% 7
0.2% 2

1100
113skipped question

Answer Options

46-60 minutes

6-15 minutes

answered question

If you travel between facilities for work, how long does it take you to get door to door?

31-45 minutes

1-5 minutes

More than 60 minutes

ColumBUS Transit - Cummins

16-30 minutes

If you travel between facilities for work, how long does it take you to get door to
door?

1-5 minutes

6-15 minutes

16-30 minutes

31-45 minutes

46-60 minutes

More than 60 minutes

46-60 minutes

More than 60 minutes



Response
Percent

Response
Count

74.6% 889
6.9% 82
0.9% 11
0.8% 10
1.2% 14

12.1% 144
2.1% 25
1.3% 16

42
1191

22skipped question

ColumBUS Transit - Cummins

School

Other job

Answer Options

Dining and entertainment

answered question

Family or household activities (such as school activities

Personal business

When you leave work, where do you usually go?

Shopping

Other (please specify)

Straight home

Quick errands (such as stopping at a bank or picking up

When you leave work, where do you usually go?
Straight home

Family or household activities
(such as school activities and
sports)
School

Shopping

Dining and entertainmentDining and entertainment

Quick errands (such as stopping
at a bank or picking up dry
cleaning)
Personal business

Other job



Response
Percent

Response
Count

10.2% 123
10.6% 128
37.0% 447
36.9% 446
5.3% 64

1208
5skipped question

What time do you usually leave work?

5:30 - 6:00 PM

3:00 - 4:00 PM

answered question

ColumBUS Transit - Cummins

4:30 - 5:00 PM

Answer Options

After 6:00 PM

4:00 - 4:30 PM

What time do you usually leave work?

3:00 - 4:00 PM

4:00 - 4:30 PM

4:30 - 5:00 PM

5:30 - 6:00 PM

After 6:00 PMAfter 6:00 PM



Response
Percent

Response
Count

12.5% 151
11.5% 138
16.8% 202
33.0% 397
26.2% 316

1204
9skipped question

About how far do you live from a bus stop?

Don't know

1-2 minutes

answered question

ColumBUS Transit - Cummins

5 or more minutes

Answer Options

I don't live in Columbus

2-5 minutes

About how far do you live from a bus stop?

1-2 minutes

2-5 minutes

5 or more minutes

Don't know

I don't live in ColumbusI don't live in Columbus



Response
Percent

Response
Count

5.6% 67
17.3% 208
50.7% 611
26.5% 319

1205
8

How familiar are you with ColumBUS Transit?

Not at all

Very familiar

skipped question

ColumBUS Transit - Cummins

I know there is a bus system but not much else about it

Answer Options

answered question

Somewhat familiar

How familiar are you with ColumBUS Transit?

Very familiar

Somewhat familiar

I know there is a bus system but
not much else about it

Not at all



Response
Percent

Response
Count

56.2% 662
43.8% 515

1177
36

ColumBUS Transit - Cummins

skipped question

Would you commute (even occassionally) to work by ColumBUS Transit if it were
improved?

Answer Options

Yes
No

answered question

Would you commute (even occassionally) to work by ColumBUS Transit if it were
improved?

Yes

No



Response
Percent

Response
Count

55.2% 621
12.6% 142
55.1% 619
38.0% 427
29.8% 335
7.7% 86
9.4% 106

17.6% 198
26.9% 302
4.3% 48

18.1% 203
2.5% 28
6.6% 74
3.1% 35
7.2% 81
0.6% 7

240
1124

89

ColumBUS Transit - Cummins

Buses don't come often enough

Flexibility

Language problems

The bus takes too long

Answer Options

Poor weekend service

Buses do not go where I want to go

Transferring is difficult

Other (please specify)

There is no direct route to where I need to go

I own a car

Safety concerns at the bus stop or on the bus

Buses don't start early enough

skipped question
answered question

I need a car for work

Too confusing

Buses don't run late enough

What is keeping you from commuting by bus more often, or at all? (Check all that apply)

Buses are not reliable

The bus stop is too far from where I live

What is keeping you from commuting by bus more often, or at all? (Check all that
apply)

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

Io
w

n
a

ca
r

F
le

xi
bi

lit
y

B
us

es
do

no
t

go
w

he
re

I…

B
us

es
do

n'
t

ru
n

la
te

…

T
he

re
is

no
di

re
ct

ro
ut

e…

B
us

es
do

n'
t

co
m

e
of

te
n…

P
oo

r
w

ee
ke

nd
…

T
oo

co
nf

us
in

g

What is keeping you from commuting by bus more often, or at all? (Check all that
apply)



Response
Percent

Response
Count

2.5% 30
0.1% 1
2.3% 28
0.5% 6
0.8% 10
0.1% 1
1.9% 23

92.8% 1106
1192

21

ColumBUS Transit - Cummins

Child

No one

Answer Options

Grandparent

skipped question

Partner

Roommate

Does anyone else in your household use ColumBUS Transit or Call-a Bus? (check all
that apply)

Brother or Sister

answered question

Spouse

Grandchild

20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

100.0%

Does anyone else in your household use ColumBUS Transit or Call-a Bus?
(check all that apply)

0.0%
10.0%
20.0%
30.0%
40.0%



Response
Percent

Response
Count

49.0% 429
29.9% 262
16.0% 140
35.7% 312
43.8% 383
34.1% 298
12.7% 111
17.8% 156
11.4% 100
22.9% 200
34.3% 300
12.9% 113
12.0% 105
7.3% 64
2.1% 18

875
338skipped question

Benches at bus stops

Direct service to where I work

Provide more bike racks on buses and bus lockers at bus

Provide a downtown shuttle or trolley bus service

ColumBUS Transit - Cummins

Schedule information at bus stops

More service on weekends

answered question

More shelters at bus stops

More service earlier in the day or later in the evening

Schedule information in a different language

Express service from a park and ride lot

What types of improvements to ColumBUS Transit would you like to see? (check up to
three)

Lighting at bus stops

More frequent service

Answer Options

Safe and secure buses and bus stops

Bus stops closer to home or where you need to go

Bus stop signs at all bus stops

60.0%

What types of improvements to ColumBUS Transit would you like to see? (check
up to three)

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%
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Response
Percent

Response
Count

10.6% 117
19.5% 216
8.0% 89

10.5% 116
6.4% 71

17.9% 198
11.7% 130
6.5% 72
4.6% 51
1.7% 19
2.5% 28

1107
106

ColumBUS Transit - Cummins

Northeast Columbus

North of Bartholomew County (including Indianapolis,

skipped question

Answer Options

Southside (including Shadow Creek Farms, Garden City

East of Bartholomew County (including Greensburg)

Northside (including Rocky Ford area, north of 25th

Outside Columbus in Bartholomew County

answered question

What part of Columbus do you live in?

East Columbus

South of Bartholomew County (including Seymour)

Central Columbus (downtown area, south of 25th Street)

Westside (including Tipton Lakes, Terrace Lake Road)

West of Bartholomew County (including Brown County

What part of Columbus do you live in?
Central Columbus (downtown
area, south of 25th Street)

Northside (including Rocky Ford
area, north of 25th Street

Northeast Columbus

East ColumbusEast Columbus

Southside (including Shadow
Creek Farms, Garden City area)

Westside (including Tipton Lakes,
Terrace Lake Road)

Outside Columbus in
Bartholomew County

North of Bartholomew County
(including Indianapolis, Franklin
and Greenwood)



Response
Percent

Response
Count

32.0% 385
38.5% 464
27.7% 334
1.8% 22

1205
8

What is your age?

65 years or older

Under 30 years old

skipped question

ColumBUS Transit - Cummins

46-64 years old

Answer Options

answered question

30-45 years old

What is your age?

Under 30 years old

30-45 years old

46-64 years old

65 years or older



Response
Percent

Response
Count

2.5% 30
23.8% 287
43.3% 522
19.5% 235
10.9% 132

1206
7skipped question

How many vehicles do you have in your household?

3

0

answered question

ColumBUS Transit - Cummins

2

Answer Options

4 or more

1

How many vehicles do you have in your household?

0

1

2

3

4 or more

3

4 or more


